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1 Introduction

In January, 2011Goodman launched a rebate automation system. The system processes
essentially all promotional claims, mark-up rebates, and out-boarded program rebates.
We expect to gain some very significant efficiencies together with simpler programs,
simpler calculations, greatly reduced time to submit claims, reduced time to process
claims, greater transparency, ability to see claim status, automatic payments, fewer
disputes/errors, just to name a few. This is a general summary of how we expect the new
process to work.

-Distributors register dealers for rebate programs on the PAP website

-Goodman reviews and approves PAP applications

-Distributors submit sales data electronically

-Based on “Promo Code”, some sales/credits are reimbursed

-Based on model #, some sales go into model-specific program buckets

-Based on PAP dealer registrations, sales go into correct out-boarded program

-All other sales fall to base MURP, if applicable

-System will create rebate reports for your review/approval

There is a universal format to report sales data electronically for rebate purposes. All
distributors will be reporting their sales data to Goodman using this universal format.
Note: even though the new format is similar to the bonded sales reporting file with a few
minor changes, the bonded reporting process is not changing at this time.

The file containing sales data can be sent to Goodman using one of two transmission
methods:

a. Upload of an Excel file using Goodman’s SecureNet web site.
b. Server-to-Server transfer of a pipe “|” delimited file using the File Transfer Protocol

(FTP) method.

Distributors can report their sales data monthly or more frequently. Once all data for a
calendar month has been reported, Distributors will use SecureNet to “close” the month
for submissions, closing the month triggers an overnight automatic rebate calculation
process. The process will produce rebate amounts using three elements:

a. Sales data received electronically from the distributor
b. Approved and active PAP registration forms
c. Calculation rules and guidelines published in the Distributor’s Manual

Preliminary calculated amounts will be available for inquiry the day after the Distributor
“closes” the period via SecureNet. The amounts will follow an approval process that will
include Goodman personnel and the Distributor. Once the approval process is completed,
the system will pass the approved rebate amount on to the payment cycle.
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1.1 The Rebate Automation Process.

With the automation of rebates calculations, the process is as follows:

1. Distributor prepares sales file.

2. Distributor sends the sales file(s) to Goodman.

3. Distributor Closes the Period via SecureNet.

4. Goodman calculates rebate amounts and publishes the corresponding reports on
SecureNet.

5. Distributor reviews the rebate amounts and the corresponding reports.

6. Distributor approves or rejects the rebate amounts.

7. Upon approval of the Rebate amounts, Goodman submits the rebate for payment.

8. Goodman pays the rebate amount.

Below is a more detailed explanation of each step in the process of automatically
calculating rebates. This document contains instructions for each step of the process
where the distributor needs to take some action.

1.

Distributor prepares sales file:
Distributor prepares a file containing sales according to the universal format
described in section “2. Creating the Sales File” of this document.

Distributor sends the sales file(s) to Goodman:

Distributor sends the file electronically to Goodman as frequently as needed from
daily to monthly. Goodman must receive at least one file per month from each
distributor. Methods of transmission as explained below in section “3. Sending the
Sales File to Goodman” of this document.

Distributor Closes the Period via SecureNet:

Once all the sales data corresponding to a month has been sent to Goodman, the
month needs to be closed for submission via SecureNet. Closing the month tells
Goodman that the sales for the month are complete and ready for rebates calculation.
More details about closing a period, and instructions to close can be found in section
“4.2 Closing a Periods to Kick-Off the Calculation Process” of this document.

Goodman calculates rebate amounts and publishes the corresponding report via
SecureNet, then initiates the internal approval process:

Using the sales information, the approved and renewed PAP registrations, and the
rules and tables that define the rebates, Goodman calculates the rebate amounts. The
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calculation process runs automatically during the night after the distributor closed the
month via SecureNet. When the calculations are complete, the rebate amounts and
corresponding reports are available on SecureNet for the customer to review them. At
the same time, an internal approval process is initiated at Goodman.

5. Distributor reviews the rebate amounts and the corresponding reports:
Distributor can review the calculated rebate amounts and corresponding reports as
soon as the calculation process completes. In the meantime, personnel from the
Goodman Rebate department reviews the amounts, makes any necessary adjustments
and recalculates in a cycle that continues until the amounts are correct and are ready
for the distributor’s approval. Please refer to section “4.3 Reviewing the Rebate
Amounts and the Corresponding Reports” of this document for details and
instructions.

6. Distributor approves or rejects the rebate amounts:
Once the Rebate department approves the rebate amounts, the distributor can proceed
to approve or reject them via SecureNet. If approved and depending on the amount of
the rebate, some additional internal approvals could be required before the rebate is
submitted for payment. If rejected by the distributor, the Rebate department works
with the distributor until both parts are in agreement. Section “4.4 Approving or
Rejecting the Rebate Amounts” of this document provides detailed instructions to
approve or reject the calculated amounts

7. Upon approval of the Rebate amounts, Goodman submits the rebate for payment:
Once all required approvals are obtained, the rebate amounts are submitted for
payment via Credit Memo to the customer’s account, or Check issued by the
Accounts Payables department.

8. Goodman pays the rebate amount:
Payments requested to be made via Credit Memo are posted to the customer account
on the next business day after the payment request was submitted. Payments via
check could take up to 4 business days to be generated and mailed out. Section “4.5
Viewing the Rebate Payment Information” can be used to learn how to view payment
details.

1.2 The Rebate Automation System.

The rebate automation system consists of the following elements:

1) Sales data electronically reported by the distributor to Goodman

2) Program Automation Process (PAP) system and the approved and renewed
registrations.

3) Calculation process

4) Rebate link in the Reporting link of SecureNet where the distributor can do the

following:
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a. Upload sales, view and delete submissions.

b. Close a period to indicate Goodman that the rebate amounts can be
calculated.

Review rebate amounts and corresponding reports.

Approve or Reject rebate amounts

e. View rebate payment information

Qo
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2 Creating the Sales File

2.1 Universal Format

Field

Required
/ Optional

Comments/Clarification for customers

Type

Distributor Number

R

Distributor assigned as the parent account
in SecureNet

INT(8)
Char(8)

Zip sold from

Zip code where the unit was sold from.
Report US 5-digit zip codes and Canada zip
codes only. For international sales other
than Canada, report "INTL". Zip Code is not
required when reporting a Promo discount

1)

Char(10)

Transaction Type

SLD=sale, RTN=Return, IN=In Transfers,
OUT=0ut Transfers, PROMO=Promo
Discount. IN and OUT are not used for
Rebate calculations

Char(5)

Bonded (B/N)

B=Bonded sale N=No Bonded sale. If
customer is not in Bonded program,
populate with N

Char(1)

Model/ltem Number

e Goodman's model number when
Transaction type is SLD

e Valid promotional code (per PMN) when
Transaction type is PROMO. Please
refer to section 3 of this document for
more details.

Char(15)

Unit Serial Number

Serial number of the unit sold. If the model
reported in the sales file is a revision of the
serial number reported with it, the system
will replace this model with the correct base
model for the S/N that was submitted. If the
reported model is completely unrelated to
the serial number, the entry will be treated
as an error and will cause rejection.

Char(10)

Transfer Distributor #

If unit has been transferred to or from other
Distributor, please indicate the other
distributor’'s number. This information is not
used for Rebates

INT(8)
Char(8)

Transfer Distributor Zip
Code

If unit has been transferred to or from other
Distributor, please indicate Zip code
involved in the transfer. This information is
not used for Rebates calculations

Char(10)
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Field

Required /
Optional

Comments/Clarification for
customers

Type

Dealer/Customer
Number

Dealer number assigned by the
distributor to its customer. Note: If
the dealer is not registered in any
Rebate program, the base rebate
will be applied to the sale

Char(25)

Dealer/Customer Name

Name of the dealer

Char(25)

Invoice or Transaction
Number

Invoice number used on the sale.
Required for auditing purposes.

Char(10)

Invoice Date

Date of the sale in YYYYMMDD
format.

INT(8)

Unit Price

Unit price or discount amount for
Promos. Always a positive amount.
For PROMO lines, the system will
reimburse the indicated amount to
the distributor

Dec(11,2)

Unit Cost

Unit price paid to Goodman at
purchase time

Dec(11,2)

Zip sold/shipped to

Zip code where the unit was shipped
to. Report US 5-digit zip codes and
Canada zip codes only. For
international sales other than
Canada, report "INTL". Zip Code is
not required when reporting a Promo
discount (1)

Char(10)

Promo Code

Please refer to section 3 of this
document

Char(15)

Reference number

To be printed as a reference on the
payment check.

Char(26)
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2.2 How to report Promotional Discounts

To report Goodman promotional discounts, typically announced through a PMN,

distributors will have two reporting options, depending on how the distributor plans to
invoice the dealer. Option A requires the distributor to report the promotion discount as a
separate line item on the invoice using the PMN number as the model number. The
separate line item is reimbursed to the distributor and the other line items on the invoice
will flow through the rebate calculations unaffected. Option B requires the distributor to
apply the discount directly to each invoice line item. This will also require the distributor
to denote, on the sales upload, which line items contain a promotional discount. With the

correct “promo code”, the system will be able to figure the discount given and (1)

reimburse the distributor and (2) adjust the line item price to be passed through the rest of

the rebate calculation process.

Option A: Report the discount amount as an extra line in the file that contains all sales

data.

Example: $100 discount on GSZ130181

Type Invoice Model Price

SLD 113 GSz130181 817.00
SLD 113 ARUF182416 336.00
SLD 113 HKR-05C 40.00
PROMO 113 PR368 -100.00

Required changes to data submission:
e Transaction Type: PROMO

Cost
778.00
320.00

38.00
0.00

Promo

e Model/ltem Number: Promotional code per PMN

e Unit Price: total discount granted in the invoice per the PMN

Option B: Each detail line in the invoice reported at promotional discount price

Example: $100 discount on GSZ130181

Type Invoice Model Price

SLD 113 GSZzZ130181 717.00
SLD 113 ARUF182416 336.00
SLD 113 HKR-05C 40.00

Required changes to data submission:

e Price: contains the promotional discounted price

Cost

Promo

778.00 PR368

320.00
38.00

e Promo Code: contains the Promotional code per PMN

See below for the way to report under either of the two options described above.
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3 Sending the Sales File to Goodman

Once the distributor has prepared the sales file according to the Universal format, there
are two methods to transfer the file to Goodman:

1) Upload of the sales file into the SecureNet website.
2) Sever-to-Server transfer using the File Transfer Protocol, also known as FTP.

Sales can be sent to Goodman daily, once a month, or at any frequency in between that
fits the distributor.

Once the sales have been sent to Goodman, the distributor can view them using
SecureNet.

3.1 Uploading the Sales File using the Rebate Automation system via SecureNet

The Reporting section within SecureNet has a Rebates link that allows distributors to
access the Rebate Automation system where the sales files can be manually uploaded.

Please refer to section “4.1 Uploading the Sales File, Viewing and Deleting Submissions”
of this document for detailed instructions to upload the sales file and also view and delete
previous submissions of sales data.

3.2 Server-to-Server transfer using FTP

In order for the sales file to be transmitted to Goodman, it needs to be created according
to the Universal format discussed above.

Below are the details and additional instructions required to send the sales file server-to-
server via FTP to Goodman. If you have any questions, please email us at
rebates@goodmanmfg.com.

File Name: Rebate Automation Sales Input File Name
nnnnnnnnyyyymmddhh-ra-data.txt
nnnnnnnnyyyymmddhh-ra-data.xIs
nnnnnnnnyyyymmddhh-ra-data.xIsx

Description: Rebate Automation Sales File, where
nnnnnnnn = Customer Number, same as your PartnerLink number.
yyyymmddhh = Year, Month, Day, Hour.

Format: Pipe | delimited text file. (.txt)
There are 17 fields in the report, 16 delimiters expected for each record.
Excel 97 and above. (.xIs or .xlsx)
Columns Ato Q
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FTP: Server - ftp.goodmanmfg.com

Username/Password — Your current FTP Username and Password. If you do not have an
FTP account with Goodman, please request one via email at rebates@goodmanmfg.com.
Work Directory —ra
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4 The Rebate link in SecureNet

This section of the document explains how to access and use the several components of
the Rebate link that is in the Reporting section of SecureNet.

To access the Rebate link in SecureNet, sign in to the Goodman partner link web site at:
http://partner.goodmanmfg.com

(_ Goodman/partner - Windows Internet Explorer

@‘\T; - \g, http:ffpartner. goodmanmfig, com goodman v‘ healEs ‘ | b

File Edit Wiew Favorites Tools  Help

i‘:i’ ke [@Gondman!partner l_l ﬁ A | EQJ M .ange = "J' Tools ~ i

~ Find a distributor
Goodman zpposaicee [o]

Air Conditioning & Heating

0 Cl good 0 pod - 00 0
= a5
D OR LO 0 4 AIR
7 10
OMER SER D User ID: l:l welcome
Password: l:l@ Reset Your Passworsz  GOodman Partners
00D 0 0
REFRESH AFFORDAE
HEATING AND COC
1 T
9 —
§ 5
http: e, goodmanmfg, com)’ EB  Trusted sites H100% <+

Use your PartnerLink user id and password to sign in to the site. If you don’t have a user
id, please contact your PartnerLink administrator within your company to obtain your
credentials. If you don’t know who your PartnerLink admistrator is, please contact the
Goodman rebates department at rebates@goodmanmfg.com.

Rebate Automation_Distributor Instructions_V10.doc

1/30/2011 Page 13 of 44


http://partner.goodmanmfg.com/�
mailto:rebates@goodmanmfg.com�

GOOd ITICIFI ‘ Rebate Automation

Air Conditioning & Heating Distributor Instructions

After signing in, the “Welcome back” greeting is presented on the screen. Depending on
your settings, the icons on the right section of the screen and the options on the menu that
is presented on the left side could show more or less elements than on the below sample.

Click on the “Reporting” link.

File  Edit VWiew Faworites Toadls  Help

W [E Welcome to Goodman Manufacturing ] 1 &

[J Welcome back, Tesier2!

Air Conditioning & Heating

T B @ v [GhRage - G

HOME

2y AL ¢ R |
@ed oorKki Y |- | NS

ACCOUNT

QUICK LINKS

TOOLKIT

e O“TECHM%"’%
REPORTING Ff \3
g A
NEW PRODUCT IDEA A @g-
LOG OUT ’%%THEFWES‘“J. ®
NATE Certification

Goodman encourages and supports HVAC
contractors who earn NATE Certification.
The NATE badge is a symbol recognized by an
ever-increasing number of homeowners as
the official mark of technician excellence.

Click on the NATE badge for certification
information.

All Rights Reserved

wurw.goodmanmfg.com

The “Reporting” main screen should be presented on the right side of the page.
Depending on your settings, you could see more options listed under the “Reporting”
heading. If you don’t see the “Rebate Automation” link listed, you need to request access
to your PartnerLink administrator within your company. If you don’t know who your
PartnerLink administrator is, please contact Goodman at rebates@goodmanmfg.com.
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Eile Edit Wew Favorites Tools Help

* o IERspurtmg I_I 5 - B o= - |[hPage - F

[] Welcome back, Tester2!

Air Conditioning & Heating

HOME

Reporting
ACCOUNT

QUICK LINKS Rebate Automatiol
TOOLKIT

REPCRIING
Rebate Automation

NEW PRODUCT IDEA

LOG OUT

All Rights Reserued waw.goadmanmfa.com

Click on the “Rebate Automation” link from either the left menu bar or using the link
located on the right side of the page.

The Rebate Automation page is presented with two links listed:

e Manage Rebate Period and Upload:
Allows viewing all reporting periods as well as upload files, close a period, view
the rebate reports and view payment information for a given period.

e Rebate Submission Inquiry:
Allows viewing a list of all the files received at Goodman from the distributor.
The list includes files sent via FTP or uploaded via this web site. All submissions
from all users within the distributor will be shown on the list.
From the list the user can view the records in a submitted file, delete a file (if the
corresponding period is still open), and view the errors that caused a given file to
be rejected.
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[} Welcome back, Tester2!

Air Conditioning & Heating
HOME -
Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor

OLECHIEINES + Manage Rebate Period and Upload

ULy + Rebate Submission Inguiry

REPORTING
Rebate Automation|

NEW PRODUCT IDEA

LOG OUT

All Rights Reserved www.goodmanmfg.com

4.1 Uploading the Sales File, Viewing and Deleting Submissions.

4.1.1 Uploading.

In order to upload a sales file that has already been created according to the specifications
provided above in section “2. Creating the Sales File”, click on the “Manage Rebate
Period and Upload” link.

Goodman Welcome back, Tester2i

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor

(ULNCELE (L) * Manage Rebate Period and Upload

U@L s Rebate Submission Inguiry

REPORTING

NEW PRODUCT IDEA

LOG OUT
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The “Rebate Periods” screen is presented with a list of periods, or months, organized in
descending order from the most current to the oldest one.

Ele Edit Wiew Favorites Tools Help

Wk |ERehate Period

| B8 & e

[] Welcome back, Tester2!

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Biack to Main Page
QUICK LINKS .

Rebate Periods

TOOLKIT

Rebate amount shown is prelirminary until paid

REPORTING

4 Periods found, displaying all Periods.
Display Page: Mol

Upload  Rebate Trader  Year  FPeriod  Status Open  Courtof Records  Total Sales  Submission Complete Rebate Amourt
NEW PRODUCT IDEA Upiead 10037000 2011 1 Open for Submission o $0 56t Complete £0
Uplead 10037000 2010 12 Qpen for Submission o 30 Go'to Complete 0
LoG out 10037000 2010 11 Neads your spproval N 28 323,302 01/18/2011 100215
10037000 2010 10 Paid an 01/18/2011 N a1 $25,429.3  01/18/2011 170226

4 Periods found, displaying all Periods.
Display Page: No.1

All Rights Reszruzd i goadm snmig.cam

Locate the period (month) to which you want to load sales to, and click on the “Upload”
link located on the first column of the list. If there is no “Upload” link available for a
given period is because the period is not open for submissions any more. That means that
the distributor already closed the period, initiating the calculation process.

Periods that have already been closed by the distributor can be reopened by the Rebate
department as long as the corresponding rebate amount has not been submitted for
payment yet. If you think that the paid rebate amount needs to be reviewed and corrected,
and adjustment —if approved- will have to be made to the next rebate period that has not
been paid yet.

For requests to reopen a closed period, please contact the Rebate department at
rebates@goodmanmfg.com.
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In order to upload a file to an open period, click on the “Upload” link located on the first
column of the period’s row.

Fle Edit Wiew Favorites Toos Help

e e | (€] retiate Periad f-8 e v [ Page v 0F

\J Welcome back, Tester2!

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS

Rebate Periods

TOOLKIT
Rebate amount shown is preliminary until paid
BELORIG & Derftesls faml, a2l Peiashs.

Dizplay Page: Nao.l
_——m— Upload  Febste Trader  Year  Period  Status Open  Countof Records  Total Sales  Submission Complate Rebate Amourt
NEW PRODUCT IDEA Upload 10037000 o111 Gpen for Submission o 0 Goto Complete $0
_—————— :_LT_D\_uaD 10037000 zalo 12 Open for Submission o $0 Go to Complete $0
LOG ouT 10037000 za10 11 Meeds your appraoval N 2z £23,302 01/18/2011 $1.003.15

10037000 zalo 10 Paid on 01/18/2011 H 31 $25,429.3  01/18/2011 1.703.38

4 Periods found, displaying all Periods,
Display Page: No.l

After clicking on the “Upload” link, the “Upload” screen is presented.

\__, Welcome back, Tester2!

Air Conditioning & Heating

HOME -
Rebate Automation
ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page
QUICK LINKS
Upload

TOOLKIT
Year: 2010 Period: 12

REPORTING
Rebate Automation| Please upload an Excel {.xls, .xlsx) or '|' deliminated Text file (.tut) with Size < 2M here, otherwise systern will not take your input file,

| Browse... ][m

NEW PRODUCT IDEA

LOG OUT

From the “Upload” screen, click on the “Browse” button, which will allow you locating
the sales file that needs to be uploaded.

After clicking on the “Browse” button, the “Choose file” window pops-up on top of the
screen. Navigate through your folders and locate the sales file that will be uploaded.

Important: make sure that the file only contains invoices dated for the period (month)
where you clicked “Upload”. If you upload a file containing an invoice for a different
period, the complete file will be rejected by the system.

Select the file and after it is highlighted, click on the “Open” button, or just double-click
on the file.
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Choose file

Laoak in: |_.'l Febates test ﬂ |‘j< -
2. S 10037000_Dec 2010_Fad
J @_1 10037000 _Dec 2010_Good

MyRecent  |E10037000_Dec 2010_Good_2
Documents |51 n037000_pec 2010_Good_3
@ B 10037000_an 2011_Fad_01
B 10037000_an 2011_Good
Desktop 11 0037000 _Nov 2010_Good

B 10037000_Mov 2010_Good_02

@J 10037000 _Mow 2010_Good_2

E‘J 10037000_Cck 2010_Bad

E‘J 10037000_Cck 2010_Good

Eﬂ 10037000_0ct 2010_Good_2

E_]REB_SALES Test for 10037000 Decz010
@REB_SALES Test for 10037000 Deczal0 Work
@_]REB_TABPRC Percentage for 10037000

Iy Documents

=
w58
Fdy Computer
“
My Metwark — File name: [10037000_D ec 2010_Bad | Open |
Places
Files of type: [0 Files =) ~| Cancel

The “Upload” screen should be presented again, and the beginning of the selected file
and its path should be shown on the box located to the left of the “Browse” button. Click
on the “Submit” button to start uploading the selected file.

[J Welcome back, Tester2!

Air Conditioning & Heating

HOME -
Rebate Automation
ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page
QUICK LINKS
Upload

TOOLKIT

Year: 2010 Period: 12
REPORTING
Rebate Automation| Please upload an Excel (.xls, .xlsy) or '|' deliminated Text file (.txt) with Size < 2M here, otherwise system will not take your input file,

:C\DucumemsandSeﬂl” Browse... 1 Submit

NEW PRODUCT IDEA

LOG OUT

After clicking on the “Submit” button, the upload process starts. Please note that under
the file box and the two buttons there is a “Please Wait” message indicating that all the
rows and columns of the file are being analyzed and verified for data quality.
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EIELED  percome back, Testerzs

ﬁ;ir Conditioning & Heating

HOME -
Rebate Automation
ACCOUNT 10037000 - Name of Goodman Distributor Back to hain Page
QUICK LINKS
Upload
TOOLKIT
Year: 2010 Period: 12
REPORTING
Please upload an Excel {.xls, .xlsx) or '|' deliminated Text file {.txt) with Size < 2M here, otherwise system will nat take your input file.

CADocuments and Settil‘[ Browse ] Submit

NEW PRODUCT IDEA

-
LOG OUT NIV Please Wait ..

For details on how the sales file should be populated with the expected data and in the
expected format, please refer to section “2. Creating the Sales File” above.

If the uploaded file contains any errors, the complete file is rejected and the screen shows
the list of errors that the validation process detected.

Fle Edt Wiew Favorites Tools Help

o | i plozd Confirmation [ - B & - [Zhpage - G

[J Welcome back, Tester2!

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICKLINKS Uploaded data has not been submitted yet.

TOOLKIT
You could not upload for multiple distributor-periods caused by:
REPORTING Distributor: 10037000 - Year: 0 - Period: 0
Record Line 9: 10037000%92605*SLD*N*GEC 140421 0% *69025 *Customer 690 25% INV407HE38*040.0*928 0* 02506+

Record Line 9 Error: 888 - Invalid Invoice Date
Distributor: 10037000 - Year: 2010 - Period: 12

Record Line 4! 10037000%92805*SLD*N* CPCOIEXKK 1D KA X #0* * 13081 3* Customer 130813%*20101204*1650.0% 1644 .0%006 324 %
NEW PRODUCT IDEA Record Line 4 Error: - Invalid Invoice or Transaction Number

LOG ouT

wiw.goadm snmig.cam

All Rights Ressrusd

In the above example, the file was rejected because of errors on two lines: line 9 and line
4.

Please note that the error report presents at least three lines to help you understand the
error. See below for the portion of the report corresponding to line 9.

The first line shows the distributor number and the Year and Period to which the data was
trying to be uploaded.

The second line shows the line number that has the error, and all the pieces of
information contained on that line, all separated by asterisks (*).
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The third line shows the number of the line again, and then a short description of the
error. In the case shown below, the error is the invoice date containing an invalid value of
888.

Distributor: 10037000 - Year: 0 - Period: 0
Record Line 9: 10037000%92805*SLD*N*GESC140421**0**69025* Custormer 69025+ INW407*885%940.0% 028 0% 92806+ *
Recard Line 9 Error: 888 - Invalid Invoice Date

Below is the file that was uploaded. Highlighted in yellow are the two errors. This is
shown here just to help you visualize how the “Record Line” number can be located on
the file. But please keep in mind that the system will not return you the original Excel file
with the errors highlighted as shown below.

E Microsoft Excel - 10037000_Dec 2010_Bad

@_] File Edit ‘ew Insert Format Tools Data  Window BPA Visws Help Type aquestionforhelp  » o @ X
RN = T RENE- A N1 SR R - T e W - L LR

iig g g o =N | 21, By ] Y9 Reply with changes. . endReview.. [

()3 Pt o i

L3 - A 855
A | B [ c T o J E [Fle[H] 1 ] J [k ] L [ m T w [ o [PF ] a—
. Unit .
- - Trans. Dealer Invoice Date . Zip sold Referem
Distributor Zip sold from Model Humber SN Dealer Name I Sale Unit Cost Promo

n e - YOPMMDD | b to Nurmbe
| 2 | 1003700082805 SLD ] ACNF24081 Aoz2a7 Customer 10287 IM401 20101202 320 29592908
| 3 | 1003700082605 SLD ] CHASTTCC "o287 Customer 10287 INvA02 20101203 320 268 20001

4 | 1003700082805 SLD M CPCOIEET DR "30813 | Customer 130813 20101204 1630 1644 00632
| 5 | 10037000 82805 SLD ] AH2425-1 f3228 Custamer 1228 IMNv404 201013205 330 323782306
| 6 | 10037000 82805 SLD ] CPCO48:4B 59025 Custamer 63025 IMNv405 20101206 1760 20100632
| 7 | 1003700082805 SLD ] CPC120:338M0 f30813  Customer 130813 IMNV40E 20101207 2700 3634 0632
| 8 | 1003700082605 SLD ] AH3I043-1FR 59025 Customer 69025 INvA0T 20101208 37 373792006
| 8 | 1003700082605 SLD M GSC140421 59025 Customer 69025 IMY407 I EBB! a40 9262806
| 10] 10037000 82805 SLD ] GSC13068014 5a025 Custamer 63025 INv407 20101208 1150 1047 2806
|11 10037000 82805 SLD ] GSC1306014 58025 Custamer 63025 IMNv407 201013208 1290 1047 2806
| 12| 1003700082805 FROMO M PC32 59025 Customer 69025 IMNvA07 20101208 244 1}
| 13| 100370002805 SLD ] AHKD20-2 3158 Customer 32152 IMv403 20101209 452 45202806
| 14| 1003700082605 SLD i} GSH130421 73158 Customer 33158 IM408 20101209 680 66992806
| 15 10037000 82805 SLD ] AH2429-1 33158 Custamer 33158 INv408 20101208 220 32082808
| 16| 10037000 82805 SLD ] CAPF3G36BA 35000 Custamer 35000 IMNv403 20101208 210 230780632
| 17| 1003700082805 SLD ] AR1Z20 170 Custamer 470 IMNvA10 20101210 1740 1667 2808
| 18| 100370002805 SLD ] GEL120181 "228 Customer 1222 IMV413 20101211 717.00 77e.00"28068 PG
| 19| 1003700082605 SLD i} ARUF182416 "228 Cuslomer 1228 IM413 20101211 336.00 320.00 82806
| 20| 1003700082605 SLD i} HKR-05C f228 Customer 1228 IMv413 20101211 40.00 38.00 92808
| 21 10037000 82805 SLD ] ACNF24081 58025 Custamer 63025 IMva14 201013145 20 02306

22
[ 22l b
W « » v\ Sales Data/ l< ’
Ready UM

After understanding the causes of rejection, click on the “Cancel” button.

If you did not have a chance to correct the file when the errors were presented on the
screen, or if you clicked on “Cancel” before correcting your errors, you can see the list of
errors again from “Rebate Submissions” screen. Click on the “Back To Main Page” link
located on the top-right area of the screen.

Back to Main Page

The “Back to Main Page” link will take you to the screen shown below. Click on the
“Rebate Submission Inquiry” link.
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Air Conditioning & Heating

HOME

ACCOUNT

QUICK LINKS

TOOLKIT

REPORTING

NEW PRODUCT IDEA

LOG OUT

Welcome back, Tester2!

Rebate Automation

10037000 - Name of Goodman Distributor

* Manage Rebate Period and Upload

s Rebate Submission Ingquiry

The “Rebate Submissions” screen lists all the submissions made organized from the most

recent to oldest.

[6oodman]

Air Conditioning & Heating

HOME
ACCOUNT
QUICK LINKS
TOOLKIT

REPORTING

NEW PRODUCT IDEA

LOG OUT

Welcome back, Tester2!

Rebate Automation

10037000 - Name of Goodman Distributor

Rebate Submissions

Distributor: Subrission Id:

Tear: Period/Month:

Submit Date From{MM/dd/yyyy):

16 Submissions found, displaying all Submissions.

Submit Date To{MM/dd/yyyy):

Biack to htain Page

Display Page: Mol

Delete Submission 1D Period Distributor Sub. Date 5ub. Time
783 ] 10037000 01/23/2011 13:06:18
778 1272010 10037000 01/21/2011 10124138
78 12/2010 10037000 01/21/2011 10:20:41
777 ] 10037000 01/21/2011 10:19:26
775 172011 10037000 01/19/2011 15:44:41
T4 12/2010 10037000 01/19/2011 14:18:28
773 1272010 10037000 01/18/2011 1417011
72 o/0 10037000 01/13/2011 14:15:47
7L 00 10037000 01/18/2011 132731
T 11/z010 10037000 01/18/2011 17:55:0%
78 1i/z010 10037000 o1f18/2011 17:54:38
768 1172010 10037000 01/18/2011 17:54:17
6T 11/2010 10037000 01/18f2011 17:53:53
766 1072010 10037000 01/18/2011 17138108
785 10/z010 10037000 01f18/2011 173750
T4 10/z010 10037000 01/18/2011 173717

Sub. By User 1D Status Error  Wia

tester? v WER
resterZ Deleted ™ WEB
tester2 Deleted N WEB
tester? Rejected v WER
tester2 Rejected ¥ WEE
tester? Deleted N WEB
testerZ Dreleted M WEB
tester2 Rejected ¥ WER
tester? Rejected ¥ WER
testerZ Accepted N WEB
rtesterz Accepred ™ WER
testerZ Accepted N WER
tester? Deleted N WEB
resterZ Deleted ™ WEB
testerZ Accepted N WEB
resterz Accepred ™ WEE

16 Subrnissions found, displaying all Submissions.

Display Page: MNo.l

Note that each successful or unsuccessful attempt to send Goodman a file is registered
and assigned a unique Submission ID. Even the files that are sent Server-to-Server with
FTP are registered on this list.

The status column shows different statuses: Rejected, Deleted, Accepted. The list of
errors that caused a file to be rejected can be accessed by clicking on the “Rejected” link.

Click on the link to see the list of errors again.
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Rebate Error
http:/10.10.2.27:10090ralistRebateError.action?submissionld=753

._ Goodman Welcome back, Tester2!

Air Conditioni ng & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS

Submission Error

TOOLKIT
Submission ID Sub. Date Sub. Time Sub. By User ID File Status Error V¥ia
REPORTING
783 01/23/2011  13:06:18 testerz 10037000_Dec 2010_Bad.xls Rejected A WER

NEW PRODUCT IDEA
Ervors found (System stores up to 1000 characters error message)

ributor-periads caused bys

LOG OUT 5o
LO*M*G3C140421 ¥ *0** 6 9025% Customer 62025 FINV407*288%940,0%928.0% 92806 %*
u Date

*| PCO3ERRKIDERN**0%** 13081 3% Customer 130813%%20101204%1650,0% 1 644,0% 20632%*

The “Submission Error” screen is presented and contains two main sections: the top
section that describes the file that was submitted and rejected, and the bottom section that
shows the errors that caused the rejection.

After correcting all errors in the file and you are ready to submit a fixed version of the
sales file, click on “Back to Main Page”, then click on the “Manage Rebate Period and
Upload”, then locate the period of interest and click on “Upload”. From the “Upload”

screen click on “Browse” to locate the corrected file, locate it and double click on it to
select and return to the “Upload” screen. From the “Upload” screen click on “Submit”
and wait for the system to validate each record of the file and return the results.

If the file contains no errors, the following screen is presented.

Flle Edit Wiew Favorites Tools Help

{? ke |EF|Ie Upload Canfirmation ‘ ‘ f’h B oo ._}"_E'JE ¥
man
Weicome back, Tester2!
Air Conditioning & Heating
HOME Rebate Automation
ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS

Uploaded data has not been submitted yet.

TOOLKIT
Total 20 records have been accepted and will be submitted.
14

REPORTING Total sales amount; $15,514,

;
Rebate Automation

NEW PRODUCT IDEA

LOG OUT

All Rights Reserved ww goadmanmig.cam

Please note that the screen shows a summary of the file containing the count of records
found in the file and the total amount calculated based on the “Unit Sale Price” column
from the file.

Also, please note that the file has not been accepted into the system yet and it will not be
accepted until you click on “Confirm”.
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After clicking on the “Confirm” button, a screen presents the “Upload Result” indicating
that the information contained in the file has been saved in the system. The screen also
shows the name of the accepted file.

.z Welcome back, Tester2!

Air Conditioning & Hea{ir{g

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS

Upload Result

TOOLKIT
B — Your uploaded rebate information has been saved,
REPORTING 10037000_Dec 2010_Goad.xls

Rebate Automation|

NEW PRODUCT IDEA

LOG OUT

Click on “Back to Main Page” and then on “Manage Rebate Period and Upload” to see
how the period now shows a count of records and a sales amount.

Welcome back, Tester2!

Air Conditioning & Healiﬁg

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back ta Main Page

QUICK LINKS -

Rebate Periods
TOOLKIT

Rebate amount shown is preliminary until paid

RERORIIES 4 Periods found, displaying all Periods,

Display Page: Mol
—_—— Upload  Rebate Trader  ‘ear Feriod  Status Open  Count of Records Total Sales Submission Complete Rebate Smount
NEW PRODUCT IDEA Uplesd  100ETO00 2011 1 o £0 Goto Complets $0
-_— Uplosd 10037000 2010 @ Go to Complate $0
LOG ouT 10037000 2010 11 = M 28 §23,302 01/18/2011 $1.902.15

10037000 2010 10 Paid on 01/158/2011 H 31 $25,429.3  01/18/2011 70326

4 Periods found, displaying all Periods,

Display Page: No.1

On the above screen, note also that the number of the period -12 in this case- is a link. By
clicking on that link you can view all the records that have been accepted for the month -
20 records in this case-.

Click on the number of the period to see the “Submission Details for Month mm/yy”.
Notice that the screen shows all the columns that were present in the sales file plus three;
one on the left side, next to the Distributor number, and two on the right end:

e Period: showing the year and month to which the sales were added
e Sub.ld: submission id of the file that was used to upload each record
e Row #: the row in the original file that contained each record shown.
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m Welcome back, Tester2!

Air Conditioning & Heating

Rebate Automation

10037000 - Name of Goodman Distributor Backto Main Page

[QUICK LINKS

Submission Details for Month 2010/12

00LKIT
REPORTING 20 Detail Records found, displaying all Detail Recards.
Rebate Automation e
Diftbutr  Beed  Zp  ToL Bondkd  Model Sl TEnL L Dabrd Dealr nus  nuon it umt zp Pomo mt Sub. Row
Sld e ant zp Hame sale ot BT PR
INEW PRODUCT IDEA il & ol Gl
10027000 122010 FLEDS 5Lk H ACNF24DEL o 10287 Cuslamar IHM0L 1/p/201D 120 235 FLEDE B4 2
prere)
LD 2 1007000 izImo FLEDS ELD N CHASTTCC o 1D2ET Cuzlame: NMD2 1zpy e £120 BLET 20001 B4 1
10287
1007000 izmo FLEDS ELD N CPCDIENG0L DGO o 110811 Cuzlamer [CVET ) 1/pa/2nn 1,650 51,644 F0EIZ B4 4
11081
10037000 122010 F2EDS 5Lk H AH2423-1 o 1228 Cuslamer N0 12/D5/201D 110 $121 FLEDE TE4 B
1228
10027000 122010 FLEDS 5Lk H CPC SN Bl o B302E Cuslamar IHMDE 12/DE/201D 1,760 $2,010  SDEI2 B4 B
83025
10017000 izImo FLEDS ELD N CRC1200GC BN o 110811 Cuzlamer INMDE 107D 2,700 $1,604 F0EIZ B4 7
130811
1007000 izmo FLEDS ELD N AHIBA1-1FR o BR025 Cuzlamer M7 1z/pE/ann £17e £171 FLEDE B4 B
esp2s
10027000 1200 F2EDS 5L H GEC14042L 1 B2025 Cuzlamer N7 12/pE/201D £340 328 F2EDE B4 2
esps.
10007000 wEMD S8R5 ED " GEC1I060LA 3 69025 Cumlame  WGD7  IMDEZDID  SLISD  SLOAT 8286 7 1p
83025
10037000 iz2010 S2EDS 5LE L GEC1IDE0L & o EE025 Cuzlamer HWMDT 12/DE/2010 1,250 $1,0d7  S2EDE TR 11
3025
10037000 12010 S2EDS PROMO L P12 o EE025 Cuslamer HWMDT 12/DE/2010 $244 0 TE4 12
E5025.
10007000 wEMD  S28pS RO " AHED2-1 b IMSE Cuslme  NWMDE  IMDSDID 453 S4S2 8256 w1
1158
1007000 izmo FLEDS ELD N GEH11D421 o 11158 Cuzlamer INMDE 1%/0%/200n EEED $EES FLEDE B4 14
1158
10037000 120 F2EDS 5L H AH2423-1 1 11158 Cuzlamer IHWMEE im0 220 £120 F2EDE B4 A5
1158
10097000 wEMD S28BS ELD " CAPFIEIEEG 3 ISO00  Cuslme  NWMDR  INDSDD S0 S0 SDEIZ 16
15000
10037000 iz2010 S2EDS 5L L AR12D o R Cuslamer [CPEELY 12/1p/2010 $1,750 $1,667  S2EDE TE4 AT
am
10037000 12010 S2EDS 5L L GS21I01EL o 1228 Cuslamer 1] 12112010 $TLT $TIE S2EDE PC21 TEd 1B
1228
10097000 wEMD  S28pS ELD " ARUFLE2416 b 128 Camlme W10 1232010 $316 s1 same mo1s
1228
1007000 izmo FLEDS ELD N HKR-DSC o 1228 Cuzlamer 1] 1Z1y/2p1n 40 1B FLEDE B4 2D
1228
10027000 122010 S2EDS 5LD H ACNF24DEL o E2025 Cuzlamar N 14 12152010 %20 &0 SLEDE B4 U
esbs.

20 Detail Recards found, displaying all Detail Records.

Display Page: No.1
Exportoptions: 3| Excel

At the bottom of the screen there is a message and an icon indicating that the data can be
exported to Excel. Click on the “Excel” link to download the list. After clicking on
“Excel” the system will present the “File Download” pop-up window. Click on the

“Open” button to see the file, or on the “Save” button to save it.
File Download E|

Do you want to open or save this file?

@ j Mame: export.xls
1l Type: Microsoft Excel worksheet, 3,11KB

From: 10.10.2.27

DOpen ][ Save ]| Carcel |

‘while files fram the Intemet can be useful, some files can patentially
W& hamn vour computer. If you do not trust the source, do not open or
0 zave this file. What's the risk?

If you click on the “Open” button, Excel will start and will show you the records that
were exported from the system.

Please note that the exported version of the file contains all the fields from the Universal
format, plus the “Period” that has been added in column B.
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Eﬂ_] File Edit Wew Insert Format Tools Data  Window BPAWiews  Help Type a question for help = o & X
RN B NI NN <M A R e TN SR N - Ll S s % o s smo 5 A
i ¥ ) | [RERCIREY s, FndReview. . M
A& Distributor

‘®m &5 | ¢ T & [ E T B ] ®© (o ) [ [ [ ) [ =< ] ) [ (O [ [ = e [ |
W_DlstrlbutorlPerlod Zip Sold FiTrans. Typ Bonded  Model Serial Trans. CusTrans. Zip Dealer #  Dealer Nar lnv. # Inw, Date  [Unit Sale FUnit Cost Zip Sold TePromo Ref. #
| 2 | 10037000  Dec-10 92805 SLD N ACNF24081 1] 10287 Customer INv401 12422010 $320 $295 92806
| 3 | 10037000  Dec-10 92805 SLD N CHASTTCC 1] 10287 Customer [INWA02 124372010 $320 $269 20001
| 4 /10037000 Dec-10 92605 SLD M CPCO3EXNT DR 0 130813 Customer | INW403 12/4/2010  §1,650 $1.644 90632
| 5 | 10037000 Dec-10 92605 SLD N AH2429-1 0 1228 Customer INw404 12452010 $330 $323 92608
| B | 10037000,  Dec-10 92805 SLD N CPCO4BXMABN o B3025 Customer [INWADS 12/6£2010  §1,760 $2,010 90632
| 7 | 10037000 Dec-10 92805 SLD M CPC120X3BXK u] 130813 Custamer INWADG 127720100 §2,700 $3634 90632
| B [10037000  Dec-10 92605 SLD M AH3043-1FR 0 69025 Customer [INW407 12/8/2010 $379 $373 92608
| 9 [10037000  Dec-10 92805 SLD N GEC140421 o B3025 Customer [INWAD7 12/8/2010 $340 928 92806
| 10 [ 10037000 Dec-10 92805 SLD N GEC130601A 1] B3025 Customer [INWADT7 12/8/2010  $1,150 $1.047 92806
(1110037000 Dec-10 92605 SLD N GSC130601A 0 69025 Customer [INW407 12/8/20100  §1,290 $1,047 92608
11210037000 Dec-10 92805 PROMOQ N PC32 0 63025 Customer [INW407 12/8/2010 $244 $0
| 1310037000 Dec-10 92805 SLD N AHKD20-3 1] 33158 Customer | INWADG 12/9/2010 $458 $452 92806
|14 [ 10037000 Dec-10 92605 SLD M (GSH130421 0 33158 Customer !INW408 12/2/2010 $680 §063 92608
| 15 [ 10037000 Dec-10 92605 SLD N AH2429-1 0 33158 Customer [INW408 12/2/2010 $220 $320 92608
| 16 [ 10037000, Dec-10 92805 SLD N CAPF3E36B6 1] 35000 Customer [INWA03 12/9/2010 $210 $230 90632
| 17 | 10037000 Dec-10 92805 SLD il AR120 [u] 470 Customer . INY410 12/10/2010  §1,750 $1,667 92806
| 18 [ 10037000 Dec-10 92605 SLD M GSZ13013 0 1228 Customer [INW413 12117200 717 778 92606 FC21
| 1910037000 Dec-10 92805 SLD N ARUF132416 0 1228 Customer INW413 12A11/2010 $336 $320 92808
| 20| 10037000 Dec-10 92805 SLD M HKR-05C 1] 1228 Customer INW413 121172010 540 $38 92806
12110037000 Dec-10 92605 SLD N ACNF24081 0 69025 Customer [INw414 1215/20 520 $0 92608
22
= .
W4 v islexport(1) / |< >
Ready UM

4.1.2 Viewing

Individual submissions can also be viewed and their data exported to Excel from the
“Rebate Submissions” screen.

Return to the main screen by clicking on the “Back to Main Page” link.
Then click the “Rebate Submission Inquiry” link.

On the “Rebate Submissions” screen, browse through the list of submissions and locate
the one for which you would like to look at its records.

Use the six boxes on the top portion of the screen to narrow down the list. You can use
Year, Submission ID, Period (month), for Submission Date —from and to- to select
visualize fewer entries in the list.

Once the period of interest is located, click on the number that corresponds to the file’s
“Submission ID”.
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Welcome back, Tester2!

Rebate Automation

10037000 - Name of Goodman Distributor

QUICK LINKS L.
Rebate Submissions
TOOLKIT

Distributor: Submissian 1d:

REPORTING

ear: Ferind/Month:

Submit Date Fram{MM/dd/yyyy): Submit Date Tof

NEW PRODUCT IDEA

LOG OUT

17 Submissions found, displaying all Submissions.

Back to Main Page

M/ vy yy):

Display Page: No.l

Delete i ssion 10 Feriod Distributor Sub. Date Sub. Time
Delere 12/2010 10027000 01/23/2011 131632
783 o/0 10037000 01/23/2011 13:06118
Y 12/2010 10037000 0172172011 10:24:38
778 122010 10037000 012172011 10:20:41
777 o/0 10037000 o1f21/2011 10:19:26
775 12011 10037000 01/19/2011 15144141
774 1242010 10037000 01/15/2011 14128
772 12/2010 10037000 01/19/2011 141711
772 o/o 10037000 01/19/2011 1411547
77 o/o 10037000 01/18/2011 18:27i31
7 1142010 10027000 01/18/2011 17:5502
69 1142010 10037000 01/18/2011 17:54136
58 11/2010 10037000 01/18/2011 175417
767 1142010 10037000 01/18/2011 17:53:58
TEE 1072010 10037000 01/18/2011 173806
66 10/2010 10037000 01/18/2011 17:37:50
74 10/2010 10037000 014182011 17:37:17

Sub. By User 10 Status Error  Wa

testerZ Accepted N WER
testerz Reejected ¥ WEB
testerz Deleted N WEB
testerz Deleted N WEB
testerz Resjected v WEB
testarz Rejected v WEB
rester? Dalstad N WEB
Testerz Deletad H WER
Testerz Riejected ¥ WEB
testerz Reejected v WEB
testerZ Accepted N WER
testerz Accepted N WEB
testerz Accepted N WEB
testerz Deleted N WEB
testerz Deleted N WEB
rester2 Accepred N WEB
rester? Acceprad N WEB

17 Submissions found, displaying all Submissions

Display Page: Mol

After clicking on the submission id, the system presents

the contents of the file. At the

bottom of the list you can see the “Excel” link that allows exporting the list to Excel.

File

w & [@Rebateoeteds

Edt Yew Favortes Tools Help

=

B - B } page

Rebate Automation

10037000 - Name of Goodman Distributor

Submission Details Submission (No.

Badkts Main Page

784) Details

Submission ID Period Total Sub. Date Sub. Time Sub. By User ID File Status Error Via
784 12/2010 {15,514 01/23/2011 131632 tester2 10037000_Dec2010_Goodxls  Accepted N WEB
20Detail Records found, displaying all Detail Records,
Display PageiNo.1
butor  Perioa ap Tran. Bonded | Model sl Tmni  Tni Demerd | Dsaer oy nv. cats unit unit ap Fomo  Ret Gub.  Row
Soid e cut  Zp Name Eale. Cort Sold To ¥ L] ¥
Fom # oo Pics
1RITOOD 1AMD DS ED u scnr2ans o 10257 Cusiomer  DRMDL 1202208 $320 4295 92806 w2
10287
wooor awamo  sases s u chasTTc o 10287 Cumams  DRADZ 1202010 $320 s 200m 2
10287
1RITOOD 124D SDs ED u L SEE o 10811 Cusiomer  DRMD)  AD42OD $1ESD $1644  S0ET2 w4
120813
wooor awamo  sases s u snaazs-1 o 125 Cumame DD 12052000 $330 $323  easte s
1228
1omaThOD  1EMD S0 ED u CReDBamReB o 65025 Cumomer  BAMDS  AZDHIDID  $176D 42010 5012 mos
ea0zs
ozoon iz ssns s u CroIzDRROE o 190513 Cumamer  DAMDE  12DU20ID S0 $16M 90812 w7
120813
JLISE LI AL S 13 ] AHIMI-1TR b G0 Cumame  WNADT  1ZON20ID 8378 $371  SaEDe s
5025
1EITOOD 12MD S2m0s ED u ascianaz o £9025  Cusomer  ONADT A0S0 $30  $928 5806 s
sazs
wozoor  awao  sss s u ascainens o 028 Cumams  DNAD7  1DH20I0 $1450 $1047 92806 1
5025
1omaThoD  1EnMD s ED u ascaa0601A 3 3035 Cumomer DAY ANORIDID  $1330 41047 52806 1
w025
1GATOOD 1/2BMD S5 PROMG M (=5 o GO0 Cumamer  DAMDT  ANDE/ID 424 4D m g
ss0zs
weioe  tzEMD  mEss s u AHKE2D-1 o JMEE Cuiomer  DAMDE  12DRAMMD  S455 $452 92806 0
158
wozoor  awano  sases s u a0z o IS Cumams  DADE 102010 $EED  $EER 9280E 1
s
1omaThOD  1yEnMD sms ED u AH24zS-L 3 ISE  Cumomer  BAMDE  AZDHIDD 4220 43 ss0s maax
11138
wezior taEMD mEss S u CaprIEIGEs o ISEOL Cuomer  DAMIS 12D20ID S0 $200 80612 w1
25000
FLISE LSRR TR T " sR1zn 3 am Cumiamer  DVALD  AWID0ID  $L7S0 $1667 92806 a7
am
1EITOOD 124D S2mDs ED u asztinet o 1B Cumome DAL AMAYAMD  §TI7 §TEE e2mbe RC2L w1
1228
1ozoon iz sesns s u sRuFLszale o 125 Cumamer  DAAL1 121U201D 8235 s 9208 1w
1228
JLISE LI AL S 13 ] HER-05¢ b 18 Cumame WAL IZAG20ID 84D §36 9286 o
1028
1EITOOD 12MD S2m0s ED u scnr2ans o 02 Cumiomer DAL 1IN20D $20 4D s2s6 o a
025

20 Detail Records found, displaying sll Detail Records,

Exportoptions: K| Excel
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4.1.3 Deleting

Submissions corresponding to open periods can be deleted from the system. If you need
to delete a submission for a closed period, please contact the rebate department at
rebates@goodmanmfg.com. Periods for which the rebate has already been paid cannot be
re-opened.

To delete a submission, return to the main screen by clicking the “Back to Main Page”
link. Then click on the “Rebate Submission Inquiry” link.

On the “Rebate Submissions” screen, browse through the list of submissions and locate
the one which you would like to delete. You can use the six boxes on the top portion of
the screen to narrow down the list. You can use Year, Submission ID, Period (month), for
Submission Date —from and to- to select visualize fewer entries in the list.

Once the submission of interest is located, click on the “Delete” button located on the
first column.

[Goodman] Weicome back, Tester2!

A‘ir Conditioning & Heal'm-g
HOME -
Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS

Rebate Submissions

TOOLKIT
Distributor; Submission 1d;
REPORTING
Period/Manth:

Rebate Automation| Tear:

Submit Date Fram{MM/dd/yryy): Submit Date To{MM/dd/yyyy):

NEW PRODUCT IDEA

LOG OUT
17 Submissians found, displaying all Submissians.
Display Page: No.d

Delete submission |0 Feriod D stribwtor Sub. Date sub. Time sub. By User 10 Status Error  Via

@ 784 12/z010 10037000 01/23/2011 13:116:32 testerz Accepred H WER
783 o/o 10037000 01/23/2011 13:06:18 tester2 Rejzoted ¥ WEB
773 12/2010 10037000 0172172011 10:24:38 tester? Deleted N WER
778 1z/z010 10037000 0172172011 10:20:41 testerz Deleted H WER
777 0/o 10037000 0172142011 10:19:26 tester? Rejzoted ¥ WER
775 172011 10037000 0171972011 15:44:41 tester? Rejected ¥ WER
774 12/z010 10037000 0171972011 141328 testerz Deleted H WER
773 12/2010 10037000 01/19/2011 11711 tester? Deleted M WER
772 0/a 10037000 0171972011 14:15:47 tester? Rejected ¥ WER
771 0/a 10027000 01182011 1827131 tester? Rejacted ¥ WEB
770 11/z010 10037000 01/18/2011 17:55:03 tester2 Accepted H WER
788 11/2010 10037000 0171872011 1715436 testerZ Accepted N WER
768 11/z010 10037000 o1/18/2011 1754117 testerz Accepred H WER
TET 11/2010 10037000 o1/18fz011 17:5%:53 testerZ Deleted M WEB
766 1o/z2010 10037000 0171872011 17138106 testerz Deleted H WER
765 10/2010 10037000 01/18/2011 173750 tester? Accepted M WER
784 102010 10037000 01/18/2011 1737017 tester? Accepted N WER

17 Subrnissions found, displaying all Submissions.
Display Page: Mo.1

After clicking on the “Delete” link, the system asks for confirmation by popping up a
window like the one shown below.
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Windows Internet Explorer E|

\-._.":/ Do o really wank to delete this submission?

| Ok |[ Cancel ]

Click on the “OK” button to confirm that you want to delete the data that was uploaded
under that given submission, or click on the “Cancel” button to keep the data. Deleted
data cannot be restored back into the system unless you upload it again.

After clicking on the “OK” button, the submission changes to the “Deleted” status as
shown on the sample screen below.

G°°dm° | Welcome back, Tester2!

Air Conditioning & Heating
HOME

Rebate Automation

ACCONE) 10037000 - Name of Goodman Distibutar Backto Main Fage

QUICK LINKS

Rebate Submissions

TOOLKIT
Distributor: Subrnission Id:
REPORTING
s Period/Month:

Subrnit Date Frorm (MMFddfyyy el Subrnit Date TalMM/ddivwyyl:

NEW PRODUCT IDEA

LOG OUT
17 Subrnissions found, displaying all Subrnissions.
DizplayPa Mo
Deliste Submirmon ID Partod Dotributor sup. Cate Sub. Tims Sub. By Uner ID statun BTor W
TE4 1z/2p10 10017000 012142011 11:16:12 lesl=i 2 N WEE
TRl L4 10BI7O00 B1/21/2011 11:D6: 18 ezl 2 ReETETRT r WEE
e iz/2p10 10017000 012142011 10:24:18 leximi 2 Dealeiza N WEE
TR 1272040 10BI7O00 B1/21/2011 10:20:41 ezl 2 Dl l=a N WEE
T oo 10017000 012142011 10:19: 26 lexl=i 2 Releckd ¥ WEE
s irapi1 10017000 DL/15/2011 15:d4:41 lexia 2 Releckd h WEE
T iz/2p10 10017000 DL/19/2011 14:18: 28 lesl=i 2 Dekelza N WEE
™ iz/2p10 10017000 D1/ 1%/2011 14:17:11 lexim 2 Deale2a N WEE
b oo 10037000 011342011 14:15:47 leslz 2 LU S r WEE
T oo 10017000 b1/ 18/2011 18:27:11 lesl= 2 Rejeckd ¥ WEE
T 1172040 10EI7O00 Bi/1E/2011 17:55:01 ezl 2 Aoce pled N WEE
i) 1172010 10017000 DL/1E/2011 17:54: 16 lesl= 2 ooz pled N WEE
TES 1172040 10EI7O00 Bi/1E/2011 17:54:47 ezl 2 Aoce pled N WEE
TET 1172040 10037000 bL/1E/2011 17:51:51 lesle 2 ek e N WEE
TEE in/2pdD 10017000 DL/1E/2011 17:18:DE leximi 2 Dealeiza N WEE
e in/2p10 10017000 DL/1E8/2011 17:37:50 lesl= 2 ooz pled N WEE
6L in/2pdD 10017000 DL/1E/2011 17:37:17 leximi 2 Ao plea N WEE

17 Subrnizsions found, dizplaying all Subrniszions.
Display Page: No.1

4.2 Closing a period to kick-off the calculation process

Distributors can upload sales data or transfer sales file via FTP as many times as
necessary until all sales are stored in the Goodman system and the distributor closes the
period. Closing the period indicates the Rebates system that all sales are completed for a
given month and that the distributor wants the corresponding rebates to be calculated.
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After closing a period, the distributor will not be able to upload more files to that period
or to delete files that were already accepted. If after a given period is closed the
distributor needs to make changes to the sales data, the period can be opened by the
Rebates department. Periods for which the corresponding rebate amount has already
been paid cannot be re-opened.

To close a period the distributor needs to click on the “Go to Complete” link that is
located on the “Rebates Period” screen. To access the “Rebates Period” screen from any
other screen in the system, click on the “Back to Main Page” link located on the top-right
section of the screen, or on the “Rebate Automation” link located on the left menu.

|Goodman] Weicome back, Tester2!

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS .

Rebate Periods
TOOLKIT

Rebate amount shown is preliminary until paid

RERORIIG 4 Periods found, displaying all Periads.

Rebate Automation)

Display Page; No.1
—_— Upload  Rebate Trader  Year  Period  Status Open  Count of Records  Total Sales Submission Complate Rebate Amount
NEW PRODUCT IDEA Upload 10037000 2011 |

Open far Submizsion o 0 Go to Complete 0

Upload 10037000 2010 1% Open for Submission z0 $15.514 G0 to Complete $0
10037000 010 N Meeds your approval N 28 §23.202 01/18/z011 180315
10037000 2010 10 Paid on 01/18/2011 N 31 $25,429.3  01/18/2011 $.70326

LOG OUT

4 Periods found, displaying all Periods,

Display Page: No.1

After clicking on the “Go to Complete” link, the system presents a confirmation window
that pops up.

Windows Internet Explorer §|

““‘:r/ Click. 'Ok if wou finish uploading all sales Far this period,

| ok |[ Zancel ]

Click on “OK” to proceed with closing the period, or click on “Cancel” to leave the
period open.

After being closed, the status of the period on the screen shows as “Closed for
Submissions”, like the month of Dec 2010 shown on the sample screen below. Please
also note that the date on which the period was closed is presented on the screen as well.
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Welcome back, Tester2!

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Pags

QUICK LINKS

Rebate Periods
TOOLKIT
Rebate amount shaown is preliminary until paid

BELCRIING 4 Periods found, displaying all Perinds.

Display Page: Ma.l
_— Upload  Rebate Trader  Year  Feriod  Status Open  Countof Records  Total Sales  Submission Complate Rebate frmourt
NEW PRODUCT IDEA Upload 10037000 2011 1 o 0 Go to Complete 0
- 10037000 2010 12 3] 20 $15,514 0
LOG ouT 10037000 2010 1 - N 28 $23,302 0171572011 902,15

10037000 2010 10 Paid on 01/18/2011 N 31 $25.429.3  01/18/2011 170326

4 Periods found, displaying all Periods.

Display Page: No.1

4.3 Reviewing the Rebate Amounts and the corresponding Reports

Once a period has been closed or marked by the distributor as Complete, a system
calculation process that is run every night will note that the distributor has finished
reporting sales for the month and the appropriate rebate amounts will be calculated.

Once the amounts have been calculated, they are presented on the “Rebate Periods”
screen. The sample screen below shows the month of November 2010 as closed by the
distributor on January 18 2011. It also shows a calculated PRELIMINARY rebate
amount of $1,903.15.

EEUE  wercome back, Tester2!

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS .

Rebate Periods
TOOLKIT

Rebate amount shown is preliminary until paid

[HEOEGYE 4 Periods found, displaying all Periods.

Display Page: Mol
_— Upload  Rebate Trader  Year  Period  Status Dpen  Gourtof Reoords  Total Sales  Submission Complete Rebate Amourt
NEW PRODUCT IDEA Uplesd 10037000 2001 1 Open for Submission o 0 Go to Complete 0
—_———— 10037000 2010 12 Closed for Submission N 20 $15,514 01/23/2011 $0
LOG ouUT 10037000 2010 1 Meeds your approval N P $23,302 01/18/2011

10037000 2010 10 Paid on 01/18/2011 N 31 $25,423.3  01/18/2011 705 55

4 Periods found, displaying all Periods.

Display Page: MNo.1

Please note that on top of the list of periods, the “Rebate Periods” screen shows a
disclaimer. The disclaimer is indicating that all rebate amounts shown are preliminary
until they are paid. The clarification is important because once the initial rebate amounts
are calculated they can change as a result of recalculations. One common reason for
recalculations is that distributor makes changes to the PAP registrations and asks the
Rebates department to recalculate the month.
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Once the system calculates the rebate amounts for a given period, the amount is presented
on the right-most column of the “Rebate Periods” screen. Also, the corresponding reports
that support the calculations are available for inquiry.

Note on the sample screen below, that there is a rebate amount of $1903.15 calculated for
the month of Nov 2010. Click on the amount to see more details about it.

\‘ Welcome back, Tester2!

A-ir Conditioning & Healin-g
HOME

Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS

Rebate Periods
TOOLKIT
Rebate amount shown is preliminary until paid

REPORTING 4 Periods found, displaying all Periods,

Display Page;: Mo.1
_— Upload  Rebate Trader  Year  Period  Status Open  Courtof Resords  Total ales Submission Complete Rebate Amaurt
NEW PRODUCT IDEA Upload 10037000 2011 1 o 30 Gots Complete $0
- 10037000 2010 12 H 20 $15,514 01/23f2011 0
LOG OUT 10037000 2010 11 val N 22 $23,302 01/18/2011

10037000 2010 10 Pzid on 01/18/2011 H 31 $25,429.3 01/18/2011 #1,702.26

4 Periods found, displaving all Periods.

Display Page: Ma.1

After clicking on the amount, the “Rebate and Payment” screen is presented with a break
down by program of the calculated amount.

On the sample screen below, note that the total amount of $1,903.15 corresponds to two
programs: “Mark Up and Outboarded” and “Promotional”.

LU weicome back, Tester2!

Air Conditioning & H. eal'\ﬁg
HOME

Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

UICK LINKS
¢ Rebate and Payment

TOOLKIT
B — Rebate programs corresponding to November 2010 for Name of Goodman Distributor. Total rebate $1,903.15
REPORTING Rebate Status: Needs your approval
febate
Program A nt|
Mark Up & Outboarded @";%:E)
NEW PRODUCT IDEA Fromational 5130

By clicking on one of the program rebate amounts, you can view the report that supports
the calculations. Below two screens show two portions of the report corresponding to the
$1,773.15 amount calculated for the “Mark Up & Outboarded” program.
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Fle Edt Yew Favorkes Took el

W4 |[E]Rebate sutomation

Goodman

Air Conditioning & Heating

Rebate Automation)

NEW PRODUCT IDER

G OUT

Welcome back, Tester2!

Rebate Automation

10037000 - Mame of Gondman Distributor

Rebate Calculation Detail

Dealer Discount Law Fricing
Light Commercial
Light Commercial Low
Uncharged k2
Mo Rebatable Sales

Total

Base Program Sales

Base Pragram Cost
Actual Markun

&ctual Markup Percent
Allowabde Markup

Barik (Increase] Decresse
Basik Adgustranrits
Masitnum Rebate

Earned Rebate

Prior Bebate Payments
Current Rebate Due Bage Program

Matinnal Azcounts Sales
Mational Azcounts Cast
&ctual Markun

&ctual Markup Percent
Allowabde Marky

Bark (Increase) Decroase
Bacik Adgustranits
Masitnum Rebate

Earned Rebate

Frior Bebate Payments
Current Rebate Due Hational Accounts

Large Customer Sales

Mark Up & amaurt r o
OCTfIo MOV Yo
Sales:
Base Program ¥1,356.00 §3,786.00
Hational Accouns 1,502 66 $2,520.66
Large Custamer R $990.00
WS $1,137.00
5.1 $1,750.00
WX

HHS000  $0FE500 $10,605.00
5000 TE000  45,250.00
HIHO0 4173000

PN IN00 $20,159.00
$25.214.66 $23,172.00 $40.306.66

AN S2AN0 $3,786.00
$1.545 00 $245800  $4,004.00
5|00 $21800

134% 5445
$137.40-  §IIiEL-
$L09.40- 502

§.00 .00

294,54 $aB0 40
$18552  BIBS5E 447466
$186.52
428904

MSIZEE  MOB00  $2.528.86
$1.457 00 o000  $2,457.00

EER %00 $71.66
313% 2 80% z90%
§7L5- $50.00-  §102.88-
$118.51 476,00 §184.51
$.00 §.00 $.00
§210.55 §150.00 $260.55
$100.04 47400 $174.04
$100.04

$74.00

532000 WA $940.00

Einck tr Msin Page

2010 for Mame of Gondman Distributor has been calculated for 81,773,158

Scroll down to the bottom of the report and notice the “Excel” link.

e [ Yew Fgeokes ook el

| [Flrshere atosation

Dnster Discourt Pricing Sales

Dnsler Discourt Pricing Cost

fctual Markun

Rebate Percentage

Dieater Discnunt Pricing Rebabe Due

Frior Rebate Fayments

(Current Rebate Due Dealer Duscount Prang

Cioaler Discaurd Low Pri
e ster Discount Law Pri
Actual Markup

Ratiate Parcantage

D sker Discount Low Pricing Rebate Dus

r Robate Payments

Current Rebate Due Dealer Discount Law Fricng

g Sales
ing Cost

Light Commarcial Ssles
arcinl Cost
[Actual Markup

Rebate Percentage
Light Co | Rediate Dus

Prior Hebate Payments

[Currant Rebats Dur Light Commereial

Light Co 2al Low Salns
Light Cix
Bt al Markis

Rebate Percentags

Light Cammercial Low Rabate Dus

[Frior Hebate Payments

Current Rebate Due Light Commercial Low

anl Low Cosit

Uncharged R22 Sales
Uncharged 722 Cost
fctual Markun

Retiate Bar

agn
Uncharged RiZ Rebate Due

nior Aabate Payments

[Current Rebate Due Uncharged RIZ

FHIOR TEAR ACIUSTMENTS

Expert aptions: ¥ Exce

T

L D1000-F5100000 MURP REBATE ALL PROGRANS

M0 §.00  gazoo0
6000 500 $as0.00
H1% o 1%

20.30% %

$93.38 §.00 $9338
$92.30

$.00

N psm §10,605.00

a0 $10,576.00

L.00% 1.00%
£.30%

13645 87780
#1906 45
$741.35

3353000 5,200.00

4,000 00 #8,030.00

AT BT

18.20%

$731 64 $1,097 46
$731.64
$365.02

$1,731.00
$1,778.00
574
$rzanz
$.00
$224.02
$.00
$1,779.a5

By clicking on the “Excel” link, the report can be exported to Excel. After clicking on
“Excel”, the system shows the “File Download” window, where you can decide between
opening or saving the file, or just cancel and return to the previous screen.
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x]

File Download

Do you want to open or save this file?

@ j Mame: sampleMame. xls
TH

Type: Microsoft Excel Warksheet
From: 10.10.2.27

Open ][ Save ]| Cancel |

harm your computer. 1f pou do nat trust the zource, do not open or

| g % YWhile files from the Internet can be useful, zome fles can potentially
B ave this fle. \wWhat's the risk?

After clicking on the “Open” button, Excel presents the exported data without any
formatting.

B3 Microsoft Excel - sampleMame[/1] El@lg|

@_] File Edit Wiew Insert  Format  Tools Data  Window  BPA Yiews  Help
§100% vBEAriaI -10 ~|B U |==|8§ % 3 %0 ;9|4 =
o W W R | ~_¢|| v | j ﬂ @_|| "¢ Reply with Changes,.. End Review,., !
(S| 3= BB | ) | P A
A1 - F
A 1 B8 | ¢ | o | E [ F | & [ W [ 1 [ J3F

ocT MO il

Sales:
Blase Pri s ity | (s

1
2
3
4 Mationa| LRGSR PR R
5 Large Cy $320.00  $520.00 | $940.00
5]
7
g
g

Super Le §755.00  B37H.0O0 | #EHHE
Associal HHAERHRR B0.00 | S
Dealer D $420.00 §0.00 | $420.00

Dealer D
10| Light Co SR S| S
11| Light Co ST SRR SRt
12| Uncharg THHHHEH A | R
13| Mon Reb SR S s
14 |Total T | SR R
15
16

17 |Base Prog #essiss susss s
15 |Base Prog #essiss susss s
19 |Actual Mal ($190.00)  ($25.00) ($218.00)
20 | Actual Mar 12,2t 1.14 544
21 |Allowable | (§86.42) ($137.40) ($223.82)
22 |Bank (Incni $103.58 ($109.40)  ($5.62)

23 |Bank Adju $0.00 F0.00 $0.00 W
M 4 ¢ M| xls]sampleName{1) / < ]
Ready LM
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Adjust the width of the columns to view all the information as shown in the below
sample.

B3 Microsoft Excel - sampleName[1] g
@_] File Edit “iew Insert Format Tools Data  Window  BPA Miews Help Type a question forhelp = 2 @ X
N IR - HE -0 - B s U ES=6ES % o 5 .
ERBT Wt B | ,g | | & j | ¥# Reply with Changes.., End Review. ., !

EIETIYT] .

A10 - A Light Cormmercial
A | B [ C [ D [ e T F T 6 | H &

1 0CTA0 NOWA0 Y¥TD
2 |Sales:
| 3 | Base Program $1 356.00 $2,430.00 §3,766.00
| 4 | Mational Accounts $1 50266 $1,026.00 §2 528.66
' 56 | Large Custorner $320.00 $620.00 $340.00
| B | Super Large Custorner $758.00 $379.00 $1,137.00
| 7 | Associate Distributor $1 75000 $0.00 $1,750.00
| 8 | Dealer Discount Pricing $420.00 $0.00 §420.00

=] Dealer Discount Low Pricing

101 Light Comrnercial I $1 65000 $8,956.00  $10,605.00
| 11| Light Cornrnercial Low $3530.00 $1,760.00 $5,200.00
12| Uncharged R22 $1.731.00 §1.731.00
| 13| Mon Rebatable Sales $13,5258.00 $6,271.00  $20,189.00
14 | Tatal $25 21466  $23,172.00  §48,386.66
15|
16
| 17 |Base Program Sales $1.356.00 $2.430.00 §3,786.00
| 10 |Base Program Cost $1 546.00 $2,458.00 $4,004.00
| 19 |Actual Markup ($190.00) ($28.00) (5218.00)
| 20 |Actual Markup Percent 1229-% 1.14-% 5.44-%
21 |Allowable Markup ($B6.42) ($137.40) (5223.82)
| 22 |Bank (Increase) Decrease $103.50 (5109.40) (h5.82)
| 23 |Bank Adjustrments $0.00 $0.00 $0.00
24 |Maxirurn Rebate $185.52 $294.96 $480.48
| 25 |[Earned Rebate $185.52 $185.56 §474.66
| 26 |Prior Rebate Payments $185.52
| 27 |Current Rebate Due Base Program $289.14
25
El
| 30 |Mational Accounts Sales $1 50266 $1,026.00 §2 528.66
| 31 |Mational Accounts Cost $1 457.00 $1,000.00 §2 457.00
| 32 |Actual Markup $45.66 $26.00 $71.66
| 33 |Actual Markup Percent 3.13% 260% 2.92%
| 34 |Alloweable Markup ($72.85) (§50.00) (5122.85)
| 35 |Bank (Increase) Decrease ($118.51) (576.00) (5194.51)
| 36 |Bank Adjustrnents $0.00 $0.00 $0.00
| 37 |Maximum Rebate $218.55 $150.00 $366.55
| 38 |Earned Rebate §100.04 §74.00 §174.04
| 39 |Prior Rebate Payments §100.04
| 40 |Current Rebate Due National Accounts §74.00

41
42
| 43 |Large Customer Sales $320.00 $620.00 $240.00

44 |Large Custorner Cost $298.00 $556.00 $354.00

AE LA ctin] BAvliim T 00 T4 0N TAC NN bt
M4 b vy xis]sampleName(1) / < >
Ready UM

The “Rebate Calculation Detail” screen that shows the supporting report also allows
diving into details for some of the shown amounts.

Locate an amount of interest and it is highlighted in blue, you can click on it to obtain a
list of sales records from your reported sales data that was used to calculate that given
amount.
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QUICK LINKS

TOOLKIT

REPORTING

NEW PRODUCT IDEA

LOG OUT

Weicome back, Tester2!

Rebate Automation

10037000 - Name of Goodman Distributor Biack to hain Pacge

Rebate Calculation Detail

Mark Up & Dutboarded amount corresponding to November 2010 for Name of Goodman Distributor has been calculated for $1,773.15

OcT/10 NO¥/10 YTD
Sales:

Base Program $1,356.00 $2,43000 $3,786.00
MNational Accounts 1,502 66 102600  $2,528.66
Large Customer F320.00 Fe20.00 $340.00
Super Large Custormner $758.00 $379.00 $1,137.00
Associate Distributor $1,750.00 $.00  $1,750.00
Dealer Discount Pricing F420.00 $.00 $420.00
Dealer Discount Low Pricing
Light Commercial $1,650.00 J.EI,GEIS.EIU
Light Commercial Low $3,530.00 $T,75000  45,290.00
Uncharged R2Z $1731 00 $1,731.00
Mon Rebatable Sales 15,328 00 $6,271 00 $20,199.00

Total $25,214.66 $23,172.00 $48,386.66

Base Program Sales $1,356.00 $243000  $3,786.00
Base Program Cost FIE4E00 $245800  $4,004.00
Actual Markup $1a0.00- F2800- $z18.00-
Actual Markup Percent 12.29-% 1.14-% S44-%
allowable Markup 48642 $137.40- $223.82-
Bank (Increase) Decreass $103.58  $109.40- §5.52-
Bank adjustments $.00 £.00 $.00
Maximum Rebate $1685.52 $294.96 $480.48
Earned Rebate $185.52 $185.56 $474.66
Prior Rebate Payments $185.52
Current Rebate Due Base Program $269.14
National Accounts Sales $1,50266 102600  $2,528.66
National Accounts Cost $1,457.00 §1,00000  $2,457.00
Actual Markup $45.66 ‘$26.00 $71.66
Actual Markup Percent 3.15% 2.60% 2.92%
Allowable Markup $72.85- $50.00- $122.85-
Bank {Increase) Decrease $1158.,51- $76.00- $194,51-
Bank adjustrnents $.00 £.00 $.00
Maximum Rebate $218.55 $150.00 $368.55
Earned Rebate $100.04 $74.00 $174.04
Prior Rebate Payments $100.04
Current Rebate Due MNational Accounts $74.00

larae Mistamer Sales &= NN RN NN £04n nn

The below screen corresponds to clicking on the $8,955.00 sales amount that qualified
for the “Light Commercial” rebate.

REPORTING

NEW PRODUCT IDEA
LOG OUT

On the above sample screen, note that the heading information tells you the month and
the program. Also at the bottom of the list notice that the “Export to Excel” feature is
available as well.

Weicome back, Tester2!

Rebate Automation

10037000 - Name of Goodman Distributor Back to Main Page

Details corresponding tnr Name of Goodman Distributor Programfiark Up & Outboarded - Light Commercial

4 Detail Records found, displaying sll Detail Records,
Display Page: No.l

Zp  Tans. Model Serial Desler# Desler  Inw.#  Inw. Date Unit  Unit  Zp _ Promo Ref. Ssles  Cost  fctual PROMO

Sold Type Harme Sale Cost Sold To H Arort Used Mark  Discount

From Price Used for Cal.  Up Paid

Far Cal

32805 SLD  CPUOBEHRNIDNEM 130813 Custemer INVI73 11/04/2010 $1,700 §1,644 90832 FLTOD $LE44 356 40
130813

92805 SLD CRCO48RHHABHNE 69025 Custemer INW1TS 11/06/2010 $2,005 §$2,010 90632 $2,005 2,010 -35 $0
63025

92805 SLD CRC1ZOKKHIBHEE 1308153 Customer INWIT6 11/07/2010 $3,600 $3,634 390632 $3.600 $3,634 -334 $0
130813

32805 SLD  CPCOBEXANLDNEN 130813 Custemer INVIS3 11/04/2010 $1,650 §1,644 90632 FLESD $Led44 56 40
130813

4 Detail Records found, displaying all Detail Records,

Expart options: 3 Excel

Display Page: No.1
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4.4 Approving or Rejecting the rebate amounts.

Once the rebate amount is calculated by the system, an approval process is initiated. Even
though the amount and the reports are available for inquiry in the system, the approval
process requires the Rebate department to review the amounts and approve them in the
system before the distributor can approve them. During that period of time, the status of
the period is shown in the system as “In Approval Process”. When the Rebate department
has approved the amount, the status of the period changes to “Needs your Approval” to
let the distributor know that the amount is ready for approval.

[Goodmar

A-ir Conditioning & Heati n‘g

HOME

ACCOUNT

QUICK LINKS

TOOLKIT

REPORTING

Rebate Automation

NEW PRODUCT IDEA

LOG OUT

Welcome back, Tester2!

Rebate Automation

10037000 - Name of Goodman Distributor

4 Periods found, displaying all Periods,

Rebate Periods

Rebate amount shown is preliminary until paid

Back to Main Page

Display Page: Mo,1

Upload  Rebate Trader aar Period

Status Open  Court of Records Total Sales Submission Complete Feebiate srourt
Upload 10037000 zotr | Open for Submission 1} 40 Go to Complete %0
100327000 2010 12 ] 20 $15.514 0172372011 30
10037000 zoto 1 M 28 423,302 o1/18/2011
10037000 2010 W0 Paid on 01/18/2011 M 31 $25,429.3 o1/18/2011 $1,703.26

4 Periads found, displaying all Periads.

Display Page: Mo.1

To proceed to Approve or Reject the calculated amount, click on the rebate amount.

Since the rebate amount has already been approved by the Rebate Department, the screen
presents an empty box for you to type comments and the “Approve” and “Reject”

buttons.

Goodman

Air Conditioning & Healiﬁg

POR
Rebate Automation|

Welcome back, Tester2!

Rebate Automation

10037000 - Name of Goodman Distributor

Reb

ate and Payment

Rebate pragrams corresponding to November 2010 for Name of Goodman Distributor. Total rebate $1,903.15

Rebate Status: Needs your approval
Rebate

Program
Mark Up & Cutboarded
Promotional

Amount|
#7735
130

Please approve or reject as Customer with Comments:

Approve Feject
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If the decision is to approve the calculated amounts, you can type a comment before
clicking on the “Approve” button. Comments are not required when the selected action is
“Approve”, but they are required when the decision is to “Reject”.

Fle Edt Yew Favortes Tools Help

w ‘ERebate Automation |7‘ fh- 8
man
Welcome back, Tester2!
Air Conditioning & Heating
HOME Rebate Automation
ACCOUNT 10037000 - Name of Goodman Distributor Biack to Main Page

QUICK LINKS

Rebate and Payment

TOOLKIT
Rebate pragrams corresponding to November 2010 for Name of Goodman Distributor. Totsl rebate $1,903.15
REPORTING l;ellz]ate Status: Needs your approval
Rebate Automation chate
Program Amount|
X Mark Up & Outboarded F1,77315
NEW PRODUCT IDEA Promational $130
LOG OUT Please approve or reject as Customer with Comments:

I approve the Nov 2010 rebate calcuated for
§1,903 on hehalf of my company.

Approve Feject

After clicking on “Approve”, the system asks for confirmation by presenting a pop-up
window like the sample below.

Windows Internet Explorern PX|

.p Click "OF' to procesd

L

| Ok |[ Cancel ]

Click “OK” to confirm that you want to approve, or click on “Cancel” to return without
approving.

After clicking on “OK” to confirm the approval of the amount, the system shows a
summary screen like the one shown below.

@
| Goodman] Welcome back, Tester2!

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS .
Approve Calculation Amounts

TOOLKIT
B — You approved total rebate $1,903.15 for November 2010 for Name of Goodman Distributor.
REPORTING Rebate
Rebate Automation| EEOOEAm ATIINE
Mark Up & Outhoarded $1,775.15
Promotional $130|

NEW PRODUCT IDEA

Approved by: testerz
B —— Approved Date and Time: 01,/23/2011 14:02:20
LOG OUT Comments: [ approve the Nov 2010 rebate calculated for $1903.15 on behalf of my company.

Please download ONE TIME generated PDF approval proof frorn
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The details presented on the confirmation screen are available ONE TIME ONLY and
can be downloaded to a PDF file for future reference. Click on the “HERE” link to
generate the PDF file.

After clicking on “HERE?”, the system presents a window where you can choose between
opening or saving the resulting PDF file or just canceling without generating the PDF
report.

File Download ['5_<|

Do you want to open or save thiz file?

@ Mame: ...edutomaitondpprovalRejectCopy_01-23-2011,pdf
b Type: Adaobe Acrobat Docurment, 1.41KE
From: 10.10,2.27

Open l[ Save ]| Cancel |

| N While files from the Intermet can be uzeful, zome files can potentially
g harm pour computer. If you do not tragt the zource, do not open or
S zave this file. What's the rigk?

After clicking on the “Open” button, the report is generated in PDF format and presented
on the screen as the below sample.

Save or print the file for future reference.

Goodman Rebate Automation Approve Proof

10037000 - Name of Goodman Distributor
Total rebate $1,903.15 for November 2010 for Name of Goodman Distributor has been Approved.

REBATE

Program Amount

Mark Up & Outboarded $1,773.15

Promotional $130

Approved by: Tester2 Wang (ID:lester2)

Approved Date and Time: 01/23/2011 14:02:20

Comments: | approve the Nov 2010 rebate calculated for $1903.15 on behalf of my

company.
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After the distributor approves the amount, and depending on the amount of the rebate, it
is possible that the rebate continues the approval process within Goodman or it is
submitted for payment.

If the distributor elects to Reject the calculated rebate amount, the system will require
that you type comments. Use the comments box to be very clear on the reasons why you
are rejecting the calculations, and what you want the Rebate department to do to correct
the amount. See below sample.

fle Edt View Favortes Tools Help

¢ 4 |[€]rebate Actomation [ B8

[J Welcome back, Tester2!

Air Conditioning & Healin.g
HOME -
Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS

Rebate and Payment
TOOLKIT
e — Rebate programs corresponding to November 2010 for Name of Goodman Distributor, Total rebate $1,903.15
REPORTING Rat;ate Status: Needs your approval
ot

Program Amount|
-_— Mark Up & Outboarded 177315
Fromotional §130]

NEW PRODUCT IDEA

LOG OUT Please approve or reject as Custemer with Comments:

_— I disagree with this amount. According Lo our
calcuations the MarkUp amount should be §2125.
Please contact John Smith at 123-456 7590.

==

4.5 Viewing the Rebate Payment Information.

Rebate amounts that complete the approval process are submitted for payment by a
nightly process. Depending on the method of payment agreed between the distributor and
Goodman, the rebate is submitted for payment in the form of a Credit Memo or a check.
Credit Memos are posted to the customer’s account on the next business day. Checks are
cut and mailed to the customer within four business days after the approval process was
completed and the payment request was submitted to the Accounts Payables department.

Periods for which the rebate amount has already been paid, show in status “Paid on
mm/dd/yy” on the “Rebate Periods” screen.

Please note that the date that is shown next to the “Paid on” message is the date on which
the corresponding Credit Memo was posted to the customers account or the check was
cut and mailed out.

In order to see details of the payment, such us check or credit memo number, click on the
corresponding rebate amount.
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Welcome back, Tester2!

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS

Rebate Periods

TOOLKIT
Rebate amount shown is preliminary until paid
RELORRING 4 Periods found, displaying all Periods.

Display Page: Ma.1
e Upload Rebate Trader ‘fear Pericd  Status Open  Count of Records Total Sales Submission Complete Rebate Amount
NEW PRODUCT IDEA Uplad 10037000 2011 1 Open for Submission 0 o Gote Complete $0
- 10027000 2010 12 Clozed for Submission M 20 $15.514 017232011 30
Lo @i 10037000 2010 M In Approvsl Process Mooz $23.302  01/18/2011 §1.908.15

10037000 2010 10 Paid on 01/18/2011 N 31 $25,429.3  01/18/2011

4 Periods found, displaying all Periods.

Display Page: Mo.1

On the above sample screen, the rebate amount corresponding to the month of Oct 2010
was already approved and paid.

Since the amount is paid, the below sample screen shows details in three different
sections.

The top box shows the rebate amount broken down by program. Each amount has a link
that shows the corresponding support report.

The middle box shows the distributor’s approval information, including the user name
and id, date, time and comments.

Eile Edit Wiew Favorites Tools Help

o 4t [E]rebate Automation [ -8

[] Wefcome back, Tester2!

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

UICK LINKS
2 Rebate and Payment

TOOLKIT
Rebate programs corresponding to October 2010 for Name of Goodman Distributor, Total rebate $1,703.26
REPORTING Rebate Status: Paid on 0171872011
pebate
Program Amount|
Mark Up & Outboarded 134575
NEW PRODUCT IDEA Fromational 535451
Customer Approval History
LOG ouT Date Time User Level Action Comments
01/18/2011  18:20:57  Tester? Wang Customer  Approved I approve on behalf of my company.
Payment
Program Payment Date Amount Check# fCr. Memo Paid To
Markup 01/16/2011 $1,348.75 Check 12345 View MName of Goodman Distributar
FROMOSZ 01/18/2011 $354.51 Check 12345 View MName of Goodman Distributor
[Total 01/18/2011 $1,703.26 Check 12345 View MName of Goodman Distributor

The third box shows the payment details. In the event that the various programs are paid
with different methods, each program and rebate are shown on separate lines.

To view the payment details, click on the “View” link.
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| Goodman] Welcome back, Tester2!

Air Conditioning & Heating

HOME Rebate Automation

ACCOUNT 10037000 - Name of Goodman Distributor Back to Main Page

QUICK LINKS

Rebate and Payment

TOOLKIT

e — Rebate programs corresponding to October 2010 for Name of Goodman Distributor, Total rebate $1,703.26

REPORTING Rebate Status: Paid on 01/18/2011

Rebate

Program Amount]

N Mark Up & Outboarded $1,348.75

NEW PRODUCT IDEA Promotional 5354.51

s Customer Approval History

LOG out Date Time User Level Action Comments

] (D1/16/2011  18:20:57  Tester? Wang  Customer  Approved [ approve on behalf of my company.
Payment
Program  Payment Date Amount Check#/Cr. Memo Paid To
Markup 01/18/2011 $1,348.75  Check 1234 @ Marme of Goodman Distributor
PROMOS 01/18/2011 $354.51 Check 12345 Vigw Hame of Goodman Distributor
Total 01/18/2011 $1,703.26  Check 12345 View Hame of Goodman Distributer

After clicking on the “View” link, a new window pops up with details of he selected
payment.

fle Edt View Favorites Tools Help

W |ERebateAutumatmn

Rebate Automation

10037000 - Name of Goodman Distributor

Rebate Pay Check Detail

Check #: 12345
Date: 01/15/2011
Amount: $1,703.26

Payee Information:
MAME OF GOODMAMN DISTRIBUTOR
5151 SAN FELIFE STREET
HOUSTON , TX 77056

Check Mailed to:
MAME OF GOODMAMN DISTRIBUTOR
5151 SAN FELIPE STREET
HOUSTON , TX 77056

Rebate Automation_Distributor Instructions_V10.doc

1/30/2011 Page 42 of 44



GOOdITICII'I ‘ Rebate Automation

Air Conditioning & Heating Distributor Instructions

5 Frequent Asked Questions

5.1 Can two different people from the same company report their own claims?

Answer: Distributors do not have to submit claims anymore, they submit their sales
information. If you have more than one person report sales information because they are
reporting for two different programs, that is allowed. You will just need to ensure that
sales are not duplicated. Also, someone will have to “complete” the submission when
everyone has entered the sales. Once you see how the system works, you might also
consider just reporting all of the sales together.

5.2 How many approvers per company can be setup?

Answer: all users that are granted access to the Rebate Automation link in SupplierNet
have the same privileges. i.e. all users will be allowed to upload and delete files, close
periods and approve rebate amounts.

5.3 How can | request access to the new system?

Contact your PartnerLink administrator within your company. If you don’t know who
your administrator is, please contact the Goodman Rebates department at
rebates@goodmanmfg.com

5.4 Can | report my sales using the model numbers with prefixes as | have them in
my system?

Answer: No. Our system expects the Goodman model numbers as provided in our
invoices. We use the model number to find the corresponding base price in the system
and to determine if a given model is rebatable or not. If we don’t recognize a model
number in your file, the whole file will be rejected.

5.5 Is serial number required in the sales file?

Answer: Yes, Goodman expects the reported sales data to contain the corresponding
serial numbers. If you are experiencing problems providing this information, please
conctact the Goodman Rebates department at rebates@goodmanmfg.com.

Rebate Automation_Distributor Instructions_V10.doc

1/30/2011 Page 43 of 44


mailto:rebates@goodmanmfg.com�
mailto:rebates@goodmanmfg.com�

GOOdITICII'I ‘ Rebate Automation

Air Conditioning & Heating Distributor Instructions

5.6 Do | have to register my dealers for the Base Program?

Answer: No, our calculation process will assign to the base program all sales that do not
qualify for other programs.

5.7 Can | send non rebatable sales as well?

Answer: Yes, our calculation process will use qualifying sales to calculate your rebates.
You do not need to select sales, we will do the selection for you based on your PAP
registrations and the terms of each program. All other sales will fall to a non-rebatable
category.

5.8 Are Zip codes required?

Answer: Yes, they will be used for some specific programs like the New Dealer Location
program and market analysis. If you are experiencing problems providing this
information, please conctact the Goodman Rebates department at
rebates@goodmanmfg.com.

5.9 Do I need to continue submitting the Amana Quote claim?

Answer: You can report your Amana sales, but at this time the automated system is not
prepared to calculate the rebates corresponding to the Amana Quotes program. Please
continue submitting your Amana Quotes claims as usual.

5.10 If I submit Serial Number and Model number, will you verify that they
match in your system?

If the model reported in the sales file is a revision of the serial number reported with it, the system will
replace this model with the correct base model for the S/N that was submitted. If the reported model is
completely unrelated to the serial number, the entry will be treated as an error and will cause rejection.

5.11 What is the purpose of the rightmost column of the sales file, the one called
“Reference”?

If the distributor wants a reference number printed on the “Description” column of the check —assuming
that they get paid by check-, they can populate a value on the last —rightmost- column of the sales file (aka
Universal Format). Ideally, all entries of the month should have the same reference number; but if there are
multiple, the system will select all the distinct numbers found during the month and will print the first few
from the list organized in ascending order.
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